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Survey results

Participants completed surveys at the end of training, about topic actuality, their
previous knowledge, teacher competences, gained new knowledge and meeting
trainees’ expectations. It was close-ended questions, on which the participants
should evaluate each category from 1(bad) to 5(excellent).

The survey results are summarised in the following Graph:

Survey results

i Average grade

Meeting expectations 4,55
Improvement knowledge 4,40
Teacher competences 4,95
Previous knowledge 3,90
Topic actuality 4,85

Based on shown results in the Graph, we can see that max average grade has
given to teacher competences and expertise, topic actuality and meeting
participants' expectations. The min average grade has given to previous
knowledge about the course topic.

One part of survey contented open-ended questions, related to critics,
comments and suggestions. All written comments were about necessity of
organisation of these training types. Also, as interesting topics for future
trainings, the participants have suggested: Connection between ICT security
and Law; Bank cards using; ICT impact on Montenegrin economy development
and growth; Digital certificates; Cloud and virtual networks; and some
workshops with possibility of practical work.
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